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The main task of Marketing is to bring the customer’s voice into the organization. Nowadays, everyone is 
familiar with the advantages and the use of a customer- oriented management. Thereby, a digital system is 
essential for the success of a company. Customers are getting more and more demanding and their wishes 
at all times more complex. No human being and no team are able to keep the overview of such a great deal 
of information. That’s the reason why an information system is crucial in order to react competently and in 
due time.

The explosion of ‘smartphone’ use provides businesses with new unique sales, marketing and communica-
tion opportunities.

Synapcus®:CRM supports you in finding new custo-
mers, in better understanding your existing ones, 
in completing sales faster and bringing your pro-
ducts/services efficiently and effectively on the 
market through marketing campaigns. The one 
who wants to stay competitive, is certainly not 
ought to refrain from getting Synapcus®:CRM. A 
relationship- marketing approach creates custo-
mer loyalty.

The core activities of Marketing (Market Segmen-
tation, Targeting and Positioning) aid you in better 
understanding the needs of your customers and, 
hence, to offer them more individually specialized 
offers or presentations by using the best Marke-
ting MIX. Consequently, the chances that one of 
your offers becomes a deal, increase.

Through our Synapcus®-App, we enable our custo-
mers to ware their corporate data safe even in 
their own pocket. Our customers can use the App 
and thus their company data, when and where it is 
most relevant to them – which is when they are 
going to be at their most receptive time.

„The best ideas come to me when I imagine that I‘m my own customer.“ 
Charles Lazarus (*1923), American Entrepreneur, Founder Toys‘R‘Us

Your advantages:
1.  10 % discount on orders during the
 trade fairs 

2.  14 days trial period without commitment

3.  Fully compatible with all tablet operating 
 systems



1.  Customer Segmentation: You see at a glance 
that quality and reliability mean more to your 
customer than low prices 

2.  Whether in the office, at a building site, 
in the Homeoffice or on a business trip                    
Synapcus®:CRM is available for you 24/7.

3.  The power of ‘smartphones’ makes it possibly 
the most effective tool for communicating, mar-
keting and, of course, selling.

4.  You seperate the wheat from the chaff. 
      efficient sales.  As long as clear profiles, de-

termining the value of a customer, are missing, 
the question about who the profitable custo-
mers are and who not, is difficult to answer.

5. To win more deals: Through explicit knowled-
ge about the preferences of your customers, 
you will be able to use the sales opportunities 
in the best possible way.

6. Higher turnover through the recognition of 
Upund Cross- Selling Potentials. Thanks to spe-
cial Search- and Filter Options you can classify 
your customers according to turnover, industry, 
region, profit contribution or sales costs. 

7.  Effective Communication: Information is 
retrievable at all times and for all employees 
depending on their rights. 

8. Forecast about the planned or rather expected 
turnover.
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